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Swipe @ The Bay Software Operational Guide 
 
This portion of the manual will cover the Swipe @ The Bay software that resides on the server. 
The software controls functions related to accounting, system logs, and maintains site 
information, all within the server database. Lets start by covering items that will be repeated 
throughout the document. Many times, you will be asked to provide a time and date to retrieve 
specific information from reports. The process is the same in every instance. Start by selecting 
the time you wish to begin the report. The field will appear as Fig. 1.1 
 

 
 

Fig. 1.1 
 
You will need to type it in the given format and select the correct morning or evening setting to 
get the correct information you are trying to obtain. Next, you will need to select a date for the 
report you are going to generate. This is done by typing in the date in its correct format or 
clicking on the drop down calendar next to the field. See Fig. 1.2 
 

 
Fig. 1.2 

 
Next, you will want to select the Ending Time and Ending Date. These work in the same manner 
as the Starting Time and Starting Date. You will need to input the time and date in the same 
format as above:  hh:mm and mm/dd/yyyy. Fig. 1.3 and 1.4 show these fields. 
 

 
Fig. 1.3 

 

 
Fig. 1.4 

 
Other information may be required to complete the desired report. Some fields may request a 
time frame such as Today, Week to Date, Month to Date, and Year to Date as Seen in Fig. 1.5. 
By clicking the dropdown arrow, you can select the report you need. 
 

 
Fig. 1.5 
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Main Menu and Sub Menu 
 
We will now cover the Main Menu and Sub Menu sections of the interface. The Main Menu is 
located at the top of the screen and is surrounded by a blue border. It contains five headings: 
Dashboard, Reports, Utilities, Setup and Logout. Logout will only appear if you are in the server 
from a remote location (i.e. your home or office computer via the internet). Logout does exactly 
what it infers�to disconnect you from the site. Aga in, logout will only appear if you access the 
site remotely. The Main Menu is shown in Fig. 1.6 
 

 
Fig. 1.6 

 
Dashboard 
The Dashboard was designed to give a snapshot of the overall heath of the system.  
 

Network Status Bar  
Network Status Bar indicates the status of the connection to the Internet. This will 
determine if the server can process cards or not (i.e. the bays and vacs). A red or yellow 
status bar means there is no connection or there is an error in the connection. You will 
need to determine where the connection is blocked. This issue could stem from the 
Internet Service Provider loosing connection, to the local router not being setup properly. 
A green bar indicates the connection is working correctly.  

 

Device Status 
Device Status gives you an overall view of the each individual bay and its status on the 
server.  

 
Device Title  

Device Title explains what number the device is programmed to (e.g. Wash Bay 1).  
 

Last Boot 
Last Boot indicates the last time the device communicated with the server.  

 

Status 
Status indicates if the device is communicating with the server. A red status indicates the 
device is offline. You will need to determine why the device is not communicating to the 
server at this point. This could range from a bad cable or grounding to the programming 
of the timer. A green status indicates the timer is functioning and communicating 
properly to the server. To the left of the Green Status Bar is the Last Boot Time. The 
time that is indicated should read 3:00:00 AM with on a variance of a few seconds 
unless the bay has been manually restarted or the site has lost power. At the bottom of 
the page is an overview of the incoming sales data per device. These totals reflect sales 
for that day.  

 

Refresh Button 
Refresh Button is located at the bottom of the screen. This will force the server to display 
the current status of each device, otherwise the site will refresh every 60 seconds. See 
Fig. 1.7 for the dashboard. 
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Fig. 1.7 
 

Reports 
The Report heading is located next on the Main Menu. By clicking Reports, you can access all 
of the Sub Menus under Reports. The Reports tab contains the following Sub Menus: Report 
Summary, Earnings By Date, Device Usage, and Credit Transactions. Start by clicking the 
desired report located in the dark blue bar. See Fig. 1.8 
 

 
Fig. 1.8 

 

Report summary 
Report Summary gives a quick overview of the system�s total income. From the 
dropdown arrow, you can make four selections that will provide different summaries. 
They are Today, Week to Date, Month to Date, and Year to Date. Select the report 
needed and click the button to the right of the dropdown box labeled Change Terms. 
This will display the report and it will have a graph that will accompany the report. See 
Fig. 1.9 and 1.9a for the report and the graph. 
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Fig.1.9 

 
 
 
 

 
Fig. 1.9a 

 
Earnings by Date  

Earnings by Date sub menu gives a more specific overview of total income. By selecting 
the drop down arrow, you can select to view all devices together or each device 
individually. Next, you will need to provide a time and date for both start date and end 
date as explained in the beginning of this document. After entering the correct 
information, locate the Generate report button at the bottom of the selection screen and 
click it. The report will be displayed in the selected format. The example given displays a 
report of Wash Bay 1 only. You may select any single device or all devices together to 
gather information on sales totals. See Fig. 2.0 
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Fig. 2.0 

 
Device Usage 

Device Usage report will list in a percentage format, the amount of time each bay is 
used. Again, use the date/time format to select the desired timeframe and click the 
generate report button. The results will be posted beneath the Device Usage heading. 
The report shows the device number, percentage of usage, and total time used. See 
Fig. 2.1 
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Fig.2.1 
 

Credit Transaction  
Credit Transaction report will display each individual credit card transaction and the 
accompanying details. Select the desired time/date format and click the Generate Report 
after all of the information has been placed in the correct fields. The report will display 
several items pertaining to each transaction, such as; bay number, customer name, last 
four digits of the customer credit card, the amount used in dollars, and the start/stop 
time. This detailed report is used specifically for credit card totals and will not report any 
cash sales. See Fig. 2.2 for a sample report. 
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Fig.2.2 
 
Utilities  
The Utilities provide control over certain functions within the Swipe @ The Bay server such as 
what credit card holders are allow to use the site to various error and system logs that can 
diagnose possible issues. The Sub Menus under Utilities are; Utilities, Manage Credit Card 
Holders, Logs, and Remote DB Backup.  
 
Lets start with the Utilities Sub Menu. This screen contains only two features, the Reboot SATB 
server button and Force ConFig.uration Changes Button. The Reboot SATB Server button will 
do exactly what it denotes, and that is to reboot the server. Clicking this button will shut down 
the application and restart the computer from BIOS. The application will automatically start after 
the computer has finished its boot process. Next is the Force ConFig.uration Changes button. 
This button will force changes that you may have made to the system. For instance, if you add 
or remove a bay for the device table, you will want to click this button to make the change take 
effect. See Fig. 2.3 for the Utilities sub menu.  

 
 
 
 
 
 

 


































































